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Purpose 

This Volunteer Training Manual provides volunteers with information about what to expect 

when becoming a Hastings Destination Trails Inc. (HDTI) Volunteer. Included in this manual 

are, training resources, volunteer safety, insurance and the HDTI Volunteer Confidentiality 

Agreement Appendix A 
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Hastings Destination Trails Inc. Commitment to Volunteerism  

HDTI has adopted the Canadian Code for Volunteer Involvement (CCVI) 

https://volunteer.ca/ccvi as a statement that defines their values and beliefs around 

volunteerism.  

The CCVI clearly states the values and benefits of volunteer involvement. It provides a 

framework for discussion and decision-making within organizations. It also promotes 

meaningful volunteer involvement that meets the needs of both the organization and its 

volunteers. 

Values for Volunteer Involvement  

• Volunteer involvement is vital to a just and democratic society. It fosters civic 

responsibility, participation, and interaction. 

• Volunteer involvement strengthens communities. It promotes change and 

development by identifying and responding to community needs.  

• Volunteer involvement mutually benefits both the volunteer and the organization. It 

increases the capacity of organizations to accomplish their goals and provides 

volunteers with opportunities to develop and contribute. 

• Volunteer involvement is based on relationships.  Volunteers are expected to act with 

integrity and be respectful and responsive to others with whom they interact.  

Guiding Principles for Volunteer Involvement  

Volunteers have rights. Voluntary organizations recognize that volunteers are a vital human 

resource and will commit to the appropriate infrastructure to support volunteers. 

• The organization’s practices ensure effective volunteer involvement.  

• The organization commits to providing a safe and supportive environment for 

volunteers.  

Volunteers make a commitment and are accountable to the organization. 

• Volunteers will act with respect for beneficiaries and community. 

• Volunteers will act responsibly and with integrity.  

 

https://volunteer.ca/ccvi
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Pledge between Hastings Destination Trails Inc. and its Volunteers  

The contribution of volunteers is critical to the fulfilment of Hastings Destination Trails Inc. 

(HDTI) vision, mission, and the achievement of its objectives. The following sets out HDTI’s 

pledge to its volunteers and the expectations of the volunteers to HDTI. 

Hastings Destination Trails Inc. Pledge to its Volunteers  

• HDTI will provide training and mentoring for its volunteers. 

• Volunteers will have access to all information relevant to and necessary for them to 

complete the tasks for which they volunteer. 

• HDTI will engage its volunteers in meaningful dialogue, through its Committees on all 

matters relevant to the volunteers. 

• Volunteers of HDTI are covered by the HDTI liability insurance policy for any lawsuits or 

claims brought against them arising out of their duties on behalf of HDTI. 

The Volunteer’s Pledge to Hastings Destination Trails Inc. 

As a volunteer with Hastings Destination Trails Inc., I will:  

• Support HDTI’s Vision, Mission and Values. 

• Abide by HDTI Policies and Procedures provided to me. 

• Partake in HDTI training relevant for my role(s). 

• Complete the tasks for which I volunteer, in a timely manner and to the best of my 

ability. 

• Hold in confidence all confidential HDTI information that I acquire including 

information related to HDTI finances, members, donors, landowners, staff and other 

volunteers. 

• Accept and abide by decisions arrived at through consensus or vote by HDTI Board and 

Committees communicated to me. 
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Volunteer Code of Conduct 

Volunteers have a responsibility to HDTI, fellow volunteers and the community to adhere to 

certain guidelines of conduct. Each volunteer is always expected to act in a mature and 

responsible manner. Volunteers are expected to:  

• Treat all members of HDTI, our partners and the public fairly, regardless of gender, 

ethnic background, religion, political belief, or economic status.  

• Conduct themselves in a manner that demonstrates a positive role and a responsible 

representative of the organization. 

• Consistently display high personal standards and project a favorable image of HDTI. 

• Whenever possible, ensure the safety of participants and volunteers.  

• Refrain from public criticism of volunteers and HDTI.  

• Refrain from the use of profane, insulting, harassing or otherwise offensive language 

while volunteering. 

• Act in a conflict of interest free manner.  

Volunteer Rights and Responsibilities  

Volunteer Rights 

• Being assigned tasks and duties that are meaningful, along with the freedom to use 
existing skills or to develop new ones. 

• Being trusted with confidential information that helps them carry out assignments.  

• Being treated fairly and with respect.  

• Being provided with appropriate training, orientation, supervision and knowing why 
they are asked to participate in tasks.  

• Being informed as clearly as possible of tasks, duties, responsibilities, work schedules 
and who the supervisor will be. 

• Expecting that their time will be maximized, and they will be working in a welcoming, 
inclusive environment.  
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• Being treated as full members of the organization.  

• Knowing if their work is effective and how it can be improved by receiving regular 
performance evaluations.  

• Having a chance to offer suggestions and to be heard.  

• Expecting valid recommendation and encouragement from their supervisor.  

• Being given appropriate recognition for their contributions.  

Volunteer Responsibilities  

• Notify the organization as early as possible of absence or inability to carry out their role.  

• Respect confidentiality and privacy of client information. 

• Serve as an ambassador and advocate for the organization. 

• Act with professionalism, respect and integrity when assisting individuals and agencies. 

• Understand what the position requires and carrying out tasks efficiently and honestly.  

• Follow the organization’s policies.  

• Participate in training, orientation, and meetings, as needed.  

• Accepting guidance and supervision from the person in charge of volunteers.  

• Be considerate, respecting differences in volunteers, staff and clients and working as 
part of a team with these members. 

• Provide feedback, suggestions and recommendations for improvements or changes. 

Insurance and Liability Coverage 

Awaiting information from Oasis broker 
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Trail Etiquette 

Hiking the Trail – Do’s and Don’ts 

• Research the regulations and special concerns for the area you are planning to hike. 

Hike only along marked routes, especially on farmland. 

• For your safety and to protect soil from erosion do not take shortcuts. 

• Please do not climb fences; use the stiles. 

• Pets are best left at home. If you do bring them, keep them on a leash and away from 

water sources and please clean up after them. 

• Respect the sound of nature. Avoid loud voices and noise such as mobile phones and 

radios. 

Hiking people SMILE 

• Respect the privacy of people living along trails. 

• Keep dogs on a leash, especially on or near farmland. 

• Be courteous to other hikers. Say hello to fellow hikers as you pass each other along 

the trail. 

• Walk, ride or cycle in single file in the middle of the trail, even when wet or muddy. 

• Stay to the right of the trail and pass on the left. 

• If a person is climbing up a hill, they have the right of way if you are climbing down. 

• Bike riders yield to hikers. 

• Visit trails in small groups, split larger parties into smaller groups. 

• Unless you are passing someone on a trail, try to maintain a distance between yourself 

and other hikers. 

Minimal Impact Approach 

• Leave flowers, wood, rocks, and plants behind in their rightful place for others to enjoy. 

• Avoid tree damage. Do not break branches or strip bark off trees. 

• Leave the trails cleaner than you found them. Carry out all litter. 

• Fires are not permitted along trails, except in approved campsites. 

• Do not build structures, fire rings, furniture or dig trenches. 

• Schedule your hiking or camping trip to avoid times of high use. Aim to lessen the 

impact of human activity on one area. 
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Ecosystem Healthy Manners 

• When camping set up your campsite at least 60 meters [200 feet] from lakes or streams 

so as not to inhibit area animals from coming to drink water. 

• To wash camping utensils or yourself, carry water at least 60 meters [200 feet] from 

streams or lakes and use small amounts of biodegradable soap. 

• Scatter strained dishwater. 

• Garbage disposal is an important issue on trails. As a rule, pack out all garbage. Do not 

bury it. 

• Do not assume all waste will biodegrade. For example, orange peels do not decompose 

easily. 

• Leave your picnic spot or campsite cleaner than you found it. 

• Human waste should be packed out including feminine hygiene products and used 

toilet tissue. But if this is not feasible, dig a ‘cat hole’ about 10 cm deep and burn the 

toilet paper after, unless extreme fire hazard. Then refill the hole. 

• Take only pictures and fond memories away with you. Leave only a footprint on the 

path you have respected. 

Volunteer Health & Safety 

What rights and responsibilities do volunteers, and their organizations have? 

https://www.labour.gov.on.ca/english/about/faqs/index.php#volunteers 

Volunteers are not covered by the Employment Standards Act, 2000. 

Under the Workplace Safety & Insurance Act, 1997, some volunteers, such as volunteer 

firefighters are covered, but most are not. 

Under the Occupational Health and Safety Act, a worker is defined in part as being “person 

who performs work or supplies services for monetary compensation”. Although this definition 

does not include volunteers, employers still have some responsibility for the health and safety 

of people visiting or helping in their workplaces. 

All volunteer projects will comply with the Occupational Health and Safety Act and 

Regulations. 

Health and safety instruction and training relevant to the specific volunteer project will be 

provided to volunteers. Training for volunteers may comprise a Health & Safety introduction, 

https://www.labour.gov.on.ca/english/about/faqs/index.php#volunteers
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_00e41_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_97w16_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90o01_e.htm
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specialized training or continuing training as required. The introduction should ensure that 

volunteers understand their duties, rights, responsibilities, health, and safety issues, use of 

equipment, orientation of the site and accident and emergency procedures.  

All volunteers will be provided with the Bruce Trail Conservancy Health and Safety Information 

for Volunteers – January 2019 manual.  Manual can be found at 

https://brucetrail.org/system/downloads/0000/1298/Health_and_Safety_Information_for_Volu

nteers_-_January_2018.pdf 

Roles and Responsibilities of HDTI 

• Develop, implement, and maintain policies for Health & Safety.  

• Provide tools to assist HDTI and volunteers in maintaining records of training, incident 

investigation and response. 

• Provide training which includes safe practices during projects, and/or define training 

required prior to volunteers engaging in specific activities. 

• Provide personal protective equipment where required. 

• Ensure records are maintained of training completed by individual volunteers and injury 

investigations and responses. 

Roles of Volunteers 

• Be familiar with the applicable requirements of HDTI’s Health and Safety Policy and the 

Occupation Health and Safety Act and Regulations and ensure compliance. 

• Participate in training, incident investigation and response according to standards 

established within HDTI Health & Safety policies. 

• Maintain a record of training, incident investigation and response. 

• Provide records of training certifications and any documented incident to the 

appropriate HDTI Chair upon request. 

• Report health and safety hazards, unsafe acts or conditions, accident, and injuries to 

HDTI. 

• Always follow safe work practices when training and working in connection with HDTI 

activities. 

• Properly wear and use personal protective equipment where required. 

https://brucetrail.org/system/downloads/0000/1298/Health_and_Safety_Information_for_Volunteers_-_January_2018.pdf
https://brucetrail.org/system/downloads/0000/1298/Health_and_Safety_Information_for_Volunteers_-_January_2018.pdf
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Incident Investigations 

 An investigation will be conducted following any report of injury or near miss incidents 

involving HDTI volunteers.  

The investigation should be performed by an individual of HDTI that was present during the 

incident. The investigation may entail a HDTI Health and Safety representative interviewing 

the injured and other volunteers that were present/engaged in the activity when the incident 

occurred. Immediate action should be taken to eliminate the hazard or unsafe condition if the 

potential for further injury exists. An Incident Form Appendix B should be completed for any 

incident. 
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Training Resources 

Policies & Procedures 

All volunteers are provided the Policies and Procedures manual. 

All volunteers must sign Volunteer Confidentiality Agreement 

Board of Directors 

All Board of Directors are provided the following: 

• Board Orientation  

• HDTI Strategic Plan 

• Business Plan 

• Code of Conduct 

• Conflict of Interest Policy 

• HDTI Bylaws 

• Minutes  

Events Team Member 

Volunteers working in Event Management are provided the “Event Management Manual” 

Marketing & Communications Team Member 

Volunteer working in Marketing & Communication are provided the “Marketing Plan” 

Trail Maintenance Crew Member 

Hastings Destination Trails Inc. will use the comprehensive resources provided by the Bruce 

Trail Conservancy. 

The following documents are to be provided to ALL Trail Maintenance Crew Members 

1. The Bruce Trail Association Guide to Trail Workers – Third Edition 

2. Basic Trail Maintenance Guide for Trail Captains and Trail Workers 

3. A Trail Workers Guide to Sensitive Species  

4. Health and Safety Information for Volunteers – January 2018 

Documents can be found at https://brucetrail.org/pages/volunteer/training-resources 

https://brucetrail.org/pages/volunteer/training-resources
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TRAINING VIDEOS 

https://brucetrail.org/pages/resources/volunteer-resources/trail-

maintenance#:~:text=The%20%22Loose%20on%20the%20Bruce%22%20video%20series,pr

ovides%20online%20instruction%20for%20Trail%20Maintenance%20volunteers. 

 

Appendices 

  

https://brucetrail.org/pages/resources/volunteer-resources/trail-maintenance#:~:text=The%20%22Loose%20on%20the%20Bruce%22%20video%20series,provides%20online%20instruction%20for%20Trail%20Maintenance%20volunteers
https://brucetrail.org/pages/resources/volunteer-resources/trail-maintenance#:~:text=The%20%22Loose%20on%20the%20Bruce%22%20video%20series,provides%20online%20instruction%20for%20Trail%20Maintenance%20volunteers
https://brucetrail.org/pages/resources/volunteer-resources/trail-maintenance#:~:text=The%20%22Loose%20on%20the%20Bruce%22%20video%20series,provides%20online%20instruction%20for%20Trail%20Maintenance%20volunteers
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Appendix A - Hastings Destination Trails Inc. Volunteer Confidentiality Agreement  

Hastings Destination Trails Inc. recognizes that some volunteers will have access to 

confidential information about Hastings Destination Trails or its members, donors, sponsors, 

partners, properties, landowners, and other volunteers, to carry out their work. Hastings 

Destination Trails Inc. share this information on an as-needed basis to advance the work of 

Hastings Destination Trails, while trusting each other that it will be used appropriately. A 

description of the types of information that the Bruce Trail Conservancy treats as confidential 

is discussed in the Volunteer Training Manual that you were asked to read prior to signing this 

Agreement.  

As a volunteer, you are being asked to sign this agreement to acknowledge that you 

understand that confidential information provided to you by Hastings Destinations Trails Inc., 

including personal information from and about members, staff, donors, sponsors, or 

landowners, or confidential information about Hastings Destination Trails Inc. finance, should 

not be disclosed to anyone other than other volunteers and Hastings Destinations Trails Inc. 

staff with whom you work to carry out your volunteer responsibilities.  

By signing below, you agree not to use or disclose any Hastings Destination Trails Inc. 

confidential information outside of Hastings Destination Trails Inc. or for purposes other than 

required by your volunteer role.  

Any questions about what information is to be treated as confidential that are not answered by 

reading the Volunteer Training Manual or that arise in your work as a volunteer, can be 

directed to the Chair/CEO of Hastings Destination Trails Inc., or your Committee Chair. 

 

Volunteer (printed name)            

Signature               

Position         Date       
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Appendix B - Incident Reporting Form  

Complete this form with the information that is available or becomes available. 

Incident Description – ❑ Personal       ❑ Property Incident # 

Date and Time of the Incident 

Location and relationship to the Trail 
 

Legal description and ownership of property on which incident occurred (if known) 
 

Person(s) involved in the incident (attached additional sheet if necessary) 

Name 

Address 

Telephone  

Age 

Medical Condition of the Injured Party (if any) 

Property Damage (if any) 

Witness(es) (attached additional sheet if necessary) 

Name 

Address 

Telephone 

Hastings Destination Trails Inc. Activity  ❑ Yes     ❑ No                   Other Organized Activity  ❑ Yes     ❑ No 
Specify: 
 

Purpose for using or accessing the trail / property 
 

Weather conditions at the time of the incident 
 

Any previous accidents / incidents in general area 
 

Information about the circumstances from police and/or other agencies (attached reports as they become available) 
 

Other comments 
 

Name of person(s) providing information for this report 
 

Hastings Trails Destination Inc. contract person regarding incident 

 


